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To view this website correctly, you will need to have a recent version of the "Macromedia Flash Player" and 
"Adobe Reader" plug-in installed. 
 
If you are using Internet Explorer, you will also need to make sure ActiveX is enabled. 
 
Macromedia/Adobe provide a free 'Flash Player' and 'Adobe Reader' plug-in that allows you to view, navigate, 
print, view Flash animation and access PDF embedded files across all major computing platforms. 
 
See links below for free install. 
[This will transfer you to the Macromedia/Adobe install website]. 
 
 
 
 

 

 

 

 
 

 
Enabling ActiveX  
 
If you use Internet Explorer for Windows you will require ActiveX to be enabled. Users of other browsers and 
operating systems do not need this guide. 
 
Follow these steps to enable ActiveX in Internet Explorer for Windows. 
 
 
Click the Tools menu and select Internet Options...  
 

 
 
 
 
 
 

http://www.bizportal.co.uk/index.html
http://www.macromedia.com/shockwave/download/download.cgi?P1_Prod_Version=ShockwaveFlash
http://www.adobe.co.uk/products/acrobat/readstep2.html
http://www.bizportal.co.uk/index.html
http://www.bizportal.co.uk/index.html


 
 
Click on the "Security" Tab at the top. 
  
Select the Internet zone by clicking on the world icon. 
  
Click on the "Custom Level" button.  
 

1. Scroll down to "ActiveX controls and plug-ins" and set both "Run ActiveX controls and plug-ins " 
and "Script ActiveX controls marked safe for scripting" to Enabled. 

 

 

 

 

2. Click the OK on both windows.  

 

3. You may, alternatively, simply set your security settings to "Default"; however this may remove any 
changes you have made to other areas of your custom security settings. 

 

 

 

 



 

 

If you still receive an error message after you follow the above steps, it is likely that a firewall or a proxy server 
exists between your computer and the World Wide Web and is currently set to block ActiveX controls. In this 
scenario, request that your Information Technology (IT) department stop blocking ActiveX controls to your 
computer. 
 
 
 

About ActiveX  

 
 
ActiveX is a technology developed by Microsoft. With an ActiveX-enabled browser (i.e. Internet Explorer only) 
ActiveX controls can be downloaded as part of a Web document to add functionality to the browser (similar to Java 
applets). In particular ActiveX enables seamless viewing of Windows files of all types, e.g. spreadsheets, Flash & 
Shockwave plug-ins and in combination with other technologies such as Java and scripting languages, makes 
possible the development of complex Web applications. 
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